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PROVIDER SCORECARD DESCRIPTION 

The Provider Scorecard is designed with the provider in mind. It shows a limited number of metrics that have 
been identified by BMG Leadership as being most relevant to them. Each scorecard comes with a few key 
metrics, a helpful skill-building video from our partners at Practicing Excellence, open-ended feedback 
provided by patients within the last month, current star rating, and scheduled comments to be published on the 
Beaumont.org provider profile. 

The Provider Scorecard is delivered once a month (on the 15th), via email, and does not require the recipients 
to login or open any attachments. We've designed the scorecard to be mobile-friendly, so it is easy to access 
and read on any device. 

 

 

SECTION 1 

Key Metric will apply to all Providers that are collecting data for the 
question “How likely would you be to recommend this provider to your 
family and friends?”. The Key Metric score is representative of the 
percentage of patients that answered with a 9 or 10 for the current 
calendar year.  

 
Peer Rankings show the Provider ranking against other internal 
Providers for their grouping (i.e. Primary Care or Specialty)  

 
Locations Scores show Key Metric scores and returns for Providers 
that practice at multiple locations. Scores will show for all locations a 
Provider has returns from. 
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SECTION 2 

Question Scores show monthly question scores for each question 
on the survey for the last completed months, as well as the YTD 
score.  

 

 

 

 

 

 

 

SECTION 3 

Provider Tips will display a link to the Practicing Excellence videos.  
A call to action button will also appear underneath the Key 
Metric score in the scorecard. Clicking this button will automatically 
direct users to a Provider Tips video and content library. 
 

Patient Comments will show all comments collected during the last 
calendar month.  
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SECTION 4 

Star Ratings will display the Provider’s all-time star ratings, along 
with the organization's average star rating. 
 

Scheduled Comments shows comments that are scheduled to 
publish on the first of the next month.  

• Comments showing in the Scheduled and Published 

comments sections will depend on your Transparency 

comment publishing rules at Beaumont 

 

 

 

 

PROVIDER SCORECARD DELIVERY 

• Provider Scorecards are automatically delivered to every Provider on the 15th of each month. 
• The subject line of each email clearly identifies who the scorecard belongs to. 
• An up-to-date version of the provider scorecard can be always be pulled, on demand, in the Real-time 

application by utilizing the “Send To” button located near the time frame filter in the online version of the 
Provider Scorecard. 


