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PROVIDER SCORECARD DESCRIPTION

The Provider Scorecard is designed with the provider in mind. It shows a limited number of metrics that have
been identified by BMG Leadership as being most relevant to them. Each scorecard comes with a few key
metrics, a helpful skill-building video from our partners at Practicing Excellence, open-ended feedback
provided by patients within the last month, current star rating, and scheduled comments to be published on the
Beaumont.org provider profile.

The Provider Scorecard is delivered once a month (on the 15™), via email, and does not require the recipients
to login or open any attachments. We've designed the scorecard to be mobile-friendly, so it is easy to access
and read on any device.

SECTION 1

Key Metric will apply to all Providers that are collecting data for the T IR r——

question “How likely would you be to recommend this provider to your
family and friends?”. The Key Metric score is representative of the 92 7
percentage of patients that answered with a 9 or 10 for the current i
calendar year.

based on 109 pstient returns

Peer Rankings show the Provider ranking against other internal '°E‘"°”°':-w_ s
Providers for their grouping (i.e. Primary Care or Specialty) s )
7§ 0.0%
6f 0.0%
S§ 1.8%
Locations Scores show Key Metric scores and returns for Providers 4: 00%
that practice at multiple locations. Scores will show for all locations a 30 00%

2§ 09%
1§ 00%
0Notatall| 0.0%

Provider has returns from.

&2 Peer Ranking

Primary Care
59,299

Location Scores: Provider would recommend

Score Returns

Parkside Medical Associates - Oxford 93.0 57
Geriatrics Assessment Services & Intemal Med
icine - Berkley AKA- Beaumont Intemal Medici 92.3 52

ne - Berkl
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SECTION 2

Ll Question Scores

YTO  Mar 2020 Apr 2020

Question Scores show monthly question scores for each question r

pt courtesy&respect

—_— 86.2 1000 625
on the survey for the last completed months, as well as the YTD e e
Sscore. Got enough info re: treatment
—_— . 820 824 75.0
n= 11 =T n=8
Knew medical history
—_— 87.3 875 875
n=10 =16 =8
Knew what to do if questions
—e 826 875 750
mWD e =8
Provider listened
88.3 882 875
sttt =17 =g
Provider would recommend
— 927 813 100.0
=09 =% r=8
Wmanner 80.2 944 667
=11 =18 =6
Staff work as team
86.0 93.8 50.0
=0T S =8
SECTION 3

& Provider Tips

Provider Tips will display a link to the Practicing Excellence videos.
A call to action button will also appear underneath the Key
Metric score in the scorecard. Clicking this button will automatically

direct users to a Provider Tips video and content library. 2| GOOD LISTENING BUILDS SELF-
ESTEEM DURING THE

CONVERSATION

Patient Comments will show all comments collected during the last
calendar month.

TIP: What do great listeners do? The "Listening Made Easy Tip" describes
three ch istics found in ing the top 5% most effective listeners.
Promote discovery and insight, the patient feeling heard and respected, and
foster shared decision-making.

[J Patient Comments
Apri! 2020

Score: 10 Extremely likely

Dr Bames has excellent communication skills. He has excellent medical
knowiedge

Parkside Medical Associates - Oxford
Visit date: April 23, 2020

Score: 10 Extremely likely

Dr Michael Barnes is top notch in his field. Very professional, courteous,
friendly and caring. Can't say enough good things about Dr. Bammes. The world
should be blessed with more like him.

Farkside Medical Associates - Oxford
Visit date: April 22, 2020



SECTION 4

Star Ratings will display the Provider’s all-time star ratings, along
with the organization's average star rating.

Scheduled Comments shows comments that are scheduled to
publish on the first of the next month.

e Comments showing in the Scheduled and Published
comments sections will depend on your Transparency
comment publishing rules at Beaumont

Y7 Star Rating

Your Star Rating Organization Average
4.90 4.78

Scheduled Comments
Next 31 days
5 stars

My doctor and my doctor says is excellent to me and they all got good
personaiities and | feel safe all the time.

Visit date: January 7, 2020

Fublish date: June 1, 2020

5 stars
Alwsys receive excellent care and trestment from the doctor and the stsff
Visit date: January 2, 2020

Publish date: June 1, 2020

5 stars
It's real simple Dr Michael Barnes is the best
Visit date: January 2, 2020

Publish date: June 1, 2020

PROVIDER SCORECARD DELIVERY

e Provider Scorecards are automatically delivered to every Provider on the 15th of each month.

e The subject line of each email clearly identifies who the scorecard belongs to.

e An up-to-date version of the provider scorecard can be always be pulled, on demand, in the Real-time
application by utilizing the “Send To” button located near the time frame filter in the online version of the

Provider Scorecard.
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