Enroll in Imprivata ID

by May 3

Providers who electronically prescribe controlled substances must enroll in
Imprivata ID. Duo will be replaced with this on July 21, 2024.

Enrolling with Imprivata ID

In preparation for our move to one shared Corewell Health instance of Epic, all providers will use
Imprivata ID to verify their identity when e-prescribing controlled substances. This ensures that we
meet DEA requirements, provides cost savings, ensures data safety and compliance, and furthers
our integration goals to unite our three health systems.

Call to Action

Step 1: Recover your password before enrolling in Imprivata ID. Learn how here.

Step 2: Download the Imprivata ID app to your smartphone. Apple Store | Google Play

Step 3: Attend an enrollment session. Bring your government ID and smartphone to your
enrollment session.

¢ Virtual enrollment: Appointments are available starting March 25 and take just 5-7
minutes. Schedule your appointment here. Be sure to add it to your calendar. Join your
enrollment session via a computer with a webcam (not from your smartphone).

o On-site enrollment: Sessions at various locations will be offered in the near
future; watch for offerings here.

Tips

Keep the Duo app on your phone for now. You will continue using this until moving to our new
Epic instance on July 21, 2024. At that point, you will switch to Imprivata ID.

Submit Imprivata ID enrollment questions here and a team member will respond to your inquiry.

Corewell Health


https://spectrumhealth.sharepoint.com/sites/ForMichiganByMichigan/Digital%20Services/Forms/AllItems.aspx?id=%2Fsites%2FForMichiganByMichigan%2FDigital%20Services%2FPassword%20Recovery%5FEast%20Flyer%2Epdf&parent=%2Fsites%2FForMichiganByMichigan%2FDigital%20Services&p=true&ct=1708534267688&or=Outlook%2DBody&cid=42933DAF%2DC135%2D4877%2D8BA3%2D1A7789156EA2&ga=1
https://apps.apple.com/us/app/imprivata-id/id991327711
https://play.google.com/store/apps/details?id=com.imprivata.imprivataid
https://calendly.com/enrollments-epcs/corewell-health-east-supervised-enrollment?month=2024-04
https://spectrumhealth.sharepoint.com/sites/ISConnect/SitePages/Provider-enrollment-for-Electronic-Prescribing-of-Controlled-Substances.aspx?source=https%3A%2F%2Fspectrumhealth.sharepoint.com%2Fsites%2FISConnect
mailto:Enrollment%20Support%20-%20EPCS%20for%20OEE%20%3ce247bfda.spectrumhealth.onmicrosoft.com@amer.teams.ms%3e

